
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FULL MANUAL  

 
 
 
 
 



 

 

 
 
 
 
 
 
 
  
 



CONTENTS 

 

 

 

 

Á Device Overview. ................................ ................................ .......................  i 

Á Package Inclusion. ................................ ................................ ......................  i 

Á Safety Precautions. ................................ ................................ ....................  ii 

Á How to use the Device. ................................ ................................ ..............  1 

Á How to Install.  ................................ ................................ ..........................  2 

Á How to Sign Up ................................ ................................ .........................  3 

Á How to Login. ................................ ................................ ...........................  4 

¶ Account Log In. ................................ ................................ ...........  4 

¶ Forgot Password. ................................ ................................ .........  4 

Á How to Set Up Device. ................................ ................................ ...............  5 

¶ Device Activation. ................................ ................................ .............  5 

¶ Device Calibration. ................................ ................................ .........  6-7 

¶ Device Registration. ................................ ................................ ..........  7 

Á Analysis Flow ................................ ................................ ............................  8 

¶ Select Mode of Diagnosis. ................................ .............................  8 

¶ Customer . ................................ ................................ ..................  9 

o New Customer Registration ................................ ....................  9 

¶ Quick Analysis ................................ ................................ ...........  10 

¶ Analyzing Moisture ................................ ................................ .....  11 

¶ Analyzing Sebum ................................ ................................ .......  12 

¶ Analyzing Wrinkles ................................ ...............................  13 -14 

¶ Analyzing Pores ................................ ................................ .........  15 

¶ Analyzing Impurities................................ ................................ ...  16 

¶ Analyzing Pigmentation ................................ ..............................  17 



CONTENTS 

 

 

 

 

Á Analyzing Sensitivity ................................ ................................ ................  18 

Á Results ................................ ................................ ................................ ...  19 

 

¶ Overall Analysis Results ................................ ..............................  19 

o Results ................................ ................................ ...........  19-20 

o Product Recommendation................................ ......................  20 

o Captured Images & Analyzed Images Preview .........................  21 

o Share Results ................................ ................................ .......  22 

Á Customer Management ................................ ................................ ............  23 

Á View Record ................................ ................................ ...........................  24 

¶ Compare Analysis Record. ................................ ..........................  24 

¶ Previous Analysis Results. ................................ ...........................  25 

Á Settings Page ................................ ................................ ..........................  26 

¶ General Options. ................................ ................................ ........  26 

¶ Device Set Up. ................................ ................................ ..........  27 

¶ Product Recommendation. ................................ ..........................  28 

¶ Calibration History. ................................ ................................ ....  29 

¶ User Profile. ................................ ................................ ..............  30 

o Update Password ................................ ................................ . 30 

o Reset ID ................................ ................................ ..............  31 

o Delete Account................................ ................................ .....  31 

¶ Analysis Mode. ................................ ................................ ..........  32 

¶ License Management................................. ................................ . 33 

Á FAQ ................................ ................................ ................................ ...  34-35 



CONTENTS 

 

 

 

Á Appendix ................................ ................................ ................................  36 

¶ Correct Captured Images. ................................ ...........................  36 

Á Incorrect Captured Images. ................................ ................................ ......  37 

Á Specification ................................ ................................ ...........................  38 



CONTENTS 

  

i 

 

 

 
DEVICE OVERVIEW  

 

 
PACKAGE INCLUSIONS  
 
 
 

  

2 

3 

1 

7 

6 

 
  

5 4 

1. Moisture sensor 
2. Magnetic attachment 
3. Serial Number 
4. Light Indicator 

 

5. Micro ï USB port 
6. Non ï removable lens 
7. Switch ON/OFF 

 

dpiViso Calibration Paper Micro ς USB Cable 

Cleaning Cloth Metal Guide User Manual Sebum Paper 
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Please  make  sure  to  read  these  instructions  in  the  manual  carefully  before  using  

the       device  for safety and proper use.  
 
Do NOT touch or  insert any  items into  the optical  unit/lens.  

Putting foreign substances inside the optical unit or touching the inner part of 
the lens can affect image quality causing the images to become blurred or 
unclear. In case there is dust on the lens, use the provided air blower to 
remove it. Also, do NOT put fingers or hands or other substances into the 
optical unit/lens. Potential damage can occur to the handset if attempted.  
 

Do NOT look directly  into the  light of  the optical  unit.  
The optical unit has multiple LEDs which can emit high brightness. Do not look 
into the light directly to prevent damaging the eyesight. 

 
Do NOT use  the  handset  while charging.  

The USB charger (separate purchase available) can cause static in case the 
handset is used while being charged. It can also affect the analysis result. 
Therefore, please refrain from using the handset while charging. 
 

Do NOT let  conductive  materials/substances  come  into  contact  with  
the  charger  socket  or the sensor of the handset.  

Do NOT let conductive material (scrap medal, lead etc.) come into contact or get  inside 
of the sensor or the charger socket of the handset. If something seems wrong,  stop 
using the and set and inquire at the retailer  or customer support center.  
 

Use the device at temperatures between 5c° ~ 40c°.  
Proper storage is required for the device. Potential damage can occur on the handset 
such as errors or abnormal battery discharge in case the handset is used or stored in  
too hot or too cold places.  

 
 
Place  the  device  in  a dry  location,  away  from  moisture  or  humidity.  

Do NOT touch the device with wet hands or use it in  a humid environment.
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HOW TO USE THE DEVICE 
 

  ATTACHING DEVICE TO PHONE   

1. Press switch button of the dpiViso device for 3 seconds until LED light blinks.  

2. Attach the holder to the back camera of mobile phone . 

3. Attach the dpiViso device on the metal guide of the smart phone or the phone cover. Mount 

device to the metal guide.   
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  APP INSTALLATION   

 

1. Launch Google Play Store or Appstore and search ñChowisò or 
ñDermopico Skinò 
 

 
 
 
 

2. Select óDERMOPICO SKINò and press 'Install'  to proceed  
 
 
 
 

 
 
 

 

 

 

 



CONTENTS 

 

3 

 

HOW TO SIGN UP 
 
  HOW TO SIGN UP   

 
 
 
 
 

1. Open the ñDermoPico Skin  Appò app  

 

2. Tap ñSign Up ò to create an account. 

 

 

 

 

 

 

 

3. Type the e-mail address and password you 

want to use, and accept the required terms 

and conditions, then click the ñRegister ò 

button.  

 

 

 

 

4. Once registration is successful, a verification email will be sent to your 

registered email address.  

 

5. Open email from CHOWIS SERVICE and click the ñCONFIRMò button to 

proceed
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   HOW TO LOG IN 

 
HOW TO LOG IN   
 
- ACCOUNT LOG IN  

  
 

 

1. Open Dermo Pico  Skin app. 

2. Login to your account and tap the 

ñLoginò button to log in to the app, then 

tap the ñProceedò button to continue.   

 

 

 

 
 

 

- FORGET PASSWORD 
 
If you forgot the password, tap on  ñForgot Password?ò and type the 
recovery email address and tap on SUBMIT.  An email from CHOWIS 
SERVICE will be received the temporary password on it  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Email received from CHOWIS SERVICE 
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DEVICE ACTIVATION / DEVICE SET UP   

1. After the Login is successful, app will automatically search for an available 

device to connect. Please ensure that dp iVISO  device is switched ON 

prior to app login and phoneôs BLUETOOTH  is ON as well.  

 

2. After app is done with device searching, available BLE ID (Bluetooth ID) 

will appear on the screen, choose the one that matches your device.  

 

 

 

 

 

  
NOTE: If connection was successful, Bluetooth indicator will change to GREEN     if 

not it will remain  BLACK 
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DEVICE CALIBRATION   

 
- GUIDELINES ON HOW TO PROPERLY ATTACH DEVICE TO SMARTPHONE 

AND HOW TO USE CALIBRATION PAPER  
  

 To perform the calibration, make sure you have the CMA Skin device correctly 
attached to the smartphone allowing ideal alignment of the camera lens and the 
CMA Skin device peephole. 

 

   

 

- PREVIEW MAGNIFICATION  

   

 You can alter your preview configuration by adjusting the camera zoom 

from its lowest setting, PM1 , to its highest setting, PM4 . 

 

 

CALIBRATION PAPER 
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- CALIBRATING DEVICE  
 

 After adjustment of the deviceôs preview magnification, next step would 

be to capture image of the calibration paper. Ensure that the middle red dot 

is at the center of the field - of ï view (FoV), or say at the center of the 

peephole of the CMA Skin device.  

 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
DEVICE REGISTRATION   
 

After successful device activation, device registration will follow. Kindly 
review the BLE ID (Bluetooth ID)  of the analyzer which can be found at the 
back of the device. Press SAVE to complete registration  
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SELECT MODE OF ANALYSIS  
 

The analysis can be performed in one of two modes: óCustomer  and 
 'Quick Analysis'     mode 

  
 

- CUSTOMER 

When selected, this option allows you to manage existing customer profiles or 
register a new one using the function ñAdd Customer ò, which requires to input 
specific details of the customer including name, age, and gender, and save all 
information for the next  and succeeding analysis sessions. 
 

- QUICK  ANALYSIS  
 

Quick Analysis is an option without specific customer registration. The diagnosis 
process is the same as total diagnosis, but customer data management is not 
available and data will not be saved including images and results. 
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  CUSTOMER  
 

- New  Customer  Registration  
 
 
 
 
 

 
1. Press Customer  from the main 

screen and tap on Add Customer 
button at the bottom of the screen  
 
 

 
 
 
 
 
 
 
 
 

2. Fill in all the required fields marked 

with ( * ). After completing the form, 

check and agree to the ñPrivacy 

Policyò and ñData Transferò at the 

bottom and press the ñSaveò 

button. 

 

 

 

 

 

 

 

3. After successful Registration, 

Customer profile will be available in 

the CUSTOMER PAGE, tap on it to 

open CUSTOMER RECORD PAGE and 

press on the ANALYZE button to 

proceed with analysis.  

 
 


